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There are some instances where, in order to get a more rounded picture of what is required,
it is necessary to combine both methods of study, which can be termed a mixed-method
approach. This involves combining quantitative and qualitative approaches, either sequen-
tially or concurrently, to generate a new body of knowledge or follow a new line of inquiry.
It is up to the event owner or organisation to determine the most suitable method of

research, dependent on timing, budget, the nature of the study, and the depth and complex-
ity of the information required. All three types of research could be considered throughout
the event cycle, particularly in the pre-event and post-event stages, and a qualitative meth-
odology can also be very effective on site. The example below demonstrates how all methods
may be effectively used in research.
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